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10.00 – 10.15     Welcome and introduction to the lecture

Francesco Polese

(Cassino University)

10.15 – 12.00     Merging Relationship Marketing (RM) with S-D 

logic & Service Science. Experiences from the 

30R approach & Many-to-Many marketing

Evert Gummesson 
(Emeritus Professor of Stockholm Business School and Lecturer

Professor of MID Sweden University)

12.00 – 12.30     Open discussion
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