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Purpose — Inter- and transdisciplinarity are key issues of sustainability. Co-creation approaches are
required to integrate the knowledge produced inside and outside multiple disciplinary domains. This
work aims to discuss the basis of a theoretical framework of reference for the practice of knowledge
co-creation, in order to boost dialogue among and beyond the different disciplines that contribute to
sustainability using the cosmetic industry as a real case example.

Design/Methodology/Approach — Drawing on the main contributions of literature on inter- and
transdisciplinarity issues in sustainability research, we integrated the outcomes of service and
systems research about knowledge co-creation to advance the research on knowledge creation for
sustainability. The problems of inter- and transdisciplinarity are considered as expressions of
sustainability complexity; thus, possible reference models and approaches to knowledge co-creation
are illustrated and supported by practical examples derived from the cosmetic industry.

Findings — The results of this study offer interesting insights for a general reflection about the
importance for addressing the theoretical and practical problems posed by the multidimensional
nature of sustainability and the need to co-create knowledge in multidisciplinary and
transdisciplinary contexts, involving science, policy and industry actors. The way different-minded
actors can dialogue to co-create knowledge for sustainability is discussed according to the systems
thinking view, highlighting the leading role of science.

Research Limitations/Implications — This paper is the outcome of a preliminary study whose aim
was to outline the key issues of sustainability research and the possible contribution of service and
systems research. Deeper analysis and further discussion based on empirical research are required to
advance further the study.

Originality/Value — The present paper represents one of the first attempts to investigate the
contribution of service and systems research to the inter- and trans-disciplinary issues of knowledge
co-creation for sustainability. The originality of this study also lies upon the adoption of a similar
approach in cosmetic industry. This preliminary study offers interesting insights in terms of the
importance that an open and constructive dialogue among and beyond the disciplines that interact in
a specific industry domain, such as cosmetics, can have on the sustainability of its companies and
their contribution to the challenge of sustainability.
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